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Natural Resources

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Natural Resources 4

1

290

99

4

0

298

100

Customer Company Total 4
1

290
99

4
0

298
100

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Natural Resources 4

0

290

72

4

0

298

72

Customer Company Total 4
0

290
72

4
0

298
72
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Natural Resources 4

0.06

290

1.23

4

0.25

298

1.20

Customer Company Total 4
0.06

290
1.23

4
0.25

298
1.20

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Natural Resources 4

0

290

48

4

1

298

49

Customer Company Total 4
0

290
48

4
1

298
49
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Natural Resources 4

0.37

290

12.49

4

2.73

298

12.22

Customer Company Total 4
0.37

290
12.49

4
2.73

298
12.22

Customer Company
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Detail

Application Error ZENworks for DesktopsINC000000270269 Yes  7.48TIR:TIR Missed:Ben Sutter

LowNatural ResourcesMetro D Desktop Support Yes  392.54TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Performance NoneINC000000270466 Yes  7.71TIR:TIR Missed:Stacy Shifflett

LowNatural ResourcesMetro D Desktop Support Yes  14.12TTR:TTR Missed:Paul Gedge Closed

Print/Copy/Scan/Fax Incident NoneINC000000271829 Yes  12.30TIR:TIR Missed:Jo Ogea

LowNatural ResourcesMetro D Desktop Support Yes  401.75TTR:TTR Missed:Paul Gedge Closed

Print/Copy/Scan/Fax Queue NoneINC000000273454 Yes  37.16TIR:TIR Missed:Russell Barrus

LowNatural ResourcesMetro D Desktop Support Yes  487.79TTR:TTR Missed:Paul Gedge Resolved

PC/Laptop Hardware NoneINC000000287189 No  0.67TIR:TIR Missed:Teri Paul

LowNatural ResourcesRural South Desktop Support No  0.67TTR:TTR Missed:Meladye Shively Closed

Network Performance NoneINC000000288357 No  0.21TIR:TIR Missed:Wendy Christensen

MediumNatural ResourcesMetro D North Desktop Support No  1.49TTR:TTR Missed:Lori Hartzell Closed

Print/Copy/Scan/Fax Error Code NoneINC000000289264 Yes  2.81TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesMetro D Desktop Support Yes  307.08TTR:TTR Missed:Paul Gedge Resolved

Application Error NoneINC000000290674 Yes  3.30TIR:TIR Missed:Emily Masters

LowNatural ResourcesMetro D Desktop Support No  5.50TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Error Internet ExplorerINC000000291115 No  0.00TIR:TIR Missed:Michele Hoskins

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Performance PGPINC000000291158 Yes  2.12TIR:TIR Missed:Kevin Bunnell

LowNatural ResourcesMetro D Desktop Support No  2.98TTR:TTR Missed:Dusty Serr Resolved

Application Password NoneINC000000291659 Yes  8.05TIR:TIR Missed:Julie Carter

LowNatural ResourcesMetro D Desktop Support Yes  163.11TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000291750 Yes  6.95TIR:TIR Missed:Richard Emerson

LowNatural ResourcesMetro D Desktop Support Yes  126.27TTR:TTR Missed:Paul Gedge Closed

Network Error ZENworks for DesktopsINC000000292236 Yes  1.75TIR:TIR Missed:Ben Sutter

LowNatural ResourcesMetro D Desktop Support Yes  135.40TTR:TTR Missed:Paul Gedge Closed

Application Error NoneINC000000292674 Yes  2.62TIR:TIR Missed:Adam Mckean

LowNatural ResourcesMetro D Desktop Support Yes  49.85TTR:TTR Missed:Paul Gedge Closed

PC/Laptop Performance NoneINC000000292767 Yes  1.60TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Desktop Support Yes  11.57TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware Novell Client for 32-bit WindowsINC000000296057 Yes  1.63TIR:TIR Missed:Joe Helfrich

LowNatural ResourcesMetro D Desktop Support No  2.63TTR:TTR Missed:Dusty Serr Resolved
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Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000297216 Yes  1.14TIR:TIR Missed:Jon Wikan

LowNatural ResourcesRural South Desktop Support No  1.47TTR:TTR Missed:Ryan Bennett Closed

Network Error NoneINC000000297581 Yes  1.28TIR:TIR Missed:Helen Sadik-Macdonald

LowNatural ResourcesMetro D Desktop Support No  3.34TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Virus NoneINC000000298452 Yes  2.01TIR:TIR Missed:Lisa Brown

LowNatural ResourcesMetro D Desktop Support Yes  74.08TTR:TTR Missed:Dusty Serr Closed

Application Error NoneINC000000299561 Yes  4.83TIR:TIR Missed:Don Clark

LowNatural ResourcesMetro D Desktop Support Yes  46.82TTR:TTR Missed:Dusty Serr Resolved

Application Error Internet ExplorerINC000000299813 Yes  11.38TIR:TIR Missed:Eric Anderson

LowNatural ResourcesMetro D Desktop Support Yes  55.34TTR:TTR Missed:Paul Gedge Closed

Network Error NoneINC000000300734 No  0.20TIR:TIR Missed:Ben Franklin

LowNatural ResourcesMetro D Desktop Support No  0.20TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000300769 Yes  1.57TIR:TIR Missed:Monson Shaver

LowNatural ResourcesMetro D Desktop Support No  1.57TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Hardware NoneINC000000300958 Yes  1.10TIR:TIR Missed:Doug Lukes

LowNatural ResourcesMetro D Desktop Support No  1.10TTR:TTR Missed:Dusty Serr Closed

None None NoneINC000000302380 No  0.00TIR:TIR Missed:Dawna Capaldi

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000302980 Yes  37.15TIR:TIR Missed:Stevie Emerson

LowNatural ResourcesMetro D Desktop Support Yes  83.72TTR:TTR Missed:Paul Gedge Closed

Application None Microsoft PowerPointINC000000303418 Yes  2.72TIR:TIR Missed:Rhianna Christopher

LowNatural ResourcesMetro D Desktop Support Yes  41.94TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000303530 Yes  1.83TIR:TIR Missed:James Greer

LowNatural ResourcesMetro D Desktop Support Yes  74.41TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Hardware NoneINC000000303596 Yes  2.54TIR:TIR Missed:Janae Wallace

LowNatural ResourcesMetro D Desktop Support No  2.54TTR:TTR Missed:Denise Wardle Resolved

Telecom Hardware NoneINC000000305035 No  0.09TIR:TIR Missed:Christopher Keleher

LowNatural ResourcesVoice/Data/WAN Services No  0.17TTR:TTR Missed:Greg Blessing Closed

Server Error Novell GroupWiseINC000000305114 No  0.66TIR:TIR Missed:Larry Dalton

LowNatural ResourcesApplication Services Yes  64.65TTR:TTR Missed:Tony Larsen Closed

Application Reporting Novell GroupWiseINC000000305172 Yes  2.30TIR:TIR Missed:Bruce Strom

LowNatural ResourcesMetro D Desktop Support No  2.30TTR:TTR Missed:Denise Wardle Closed

Application Password Utah Master DirectoryINC000000305547 No  0.00TIR:TIR Missed:Dan Bruso

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed
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Network Password Novell Client for 32-bit WindowsINC000000305718 No  0.00TIR:TIR Missed:Ryan Merriman

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password NoneINC000000305823 Yes  3.06TIR:TIR Missed:Dana Dredge

LowNatural ResourcesMetro D Desktop Support No  5.93TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000305986 Yes  1.34TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesTechnical Lead/Project Manager Yes  7.07TTR:TTR Missed:Doug Thornton Closed

Application Error Novell Client for 32-bit WindowsINC000000306005 Yes  7.13TIR:TIR Missed:Allen Briggs

LowNatural ResourcesMetro D Hosting Yes  8.94TTR:TTR Missed:Andre Musgrow Closed

Application Error Utah Master DirectoryINC000000306085 No  0.00TIR:TIR Missed:Julie Lovato

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Utah Master DirectoryINC000000306108 Yes  4.87TIR:TIR Missed:Julie Lovato

LowNatural ResourcesMetro D Desktop Support No  4.87TTR:TTR Missed:Denise Wardle Closed

Network Error NoneINC000000306123 No  0.60TIR:TIR Missed:James Kirkland

LowNatural ResourcesMetro D Desktop Support Yes  12.45TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000306171 Yes  17.87TIR:TIR Missed:Mike Suflita

LowNatural ResourcesHelp Desk Yes  17.87TTR:TTR Missed:Dawn Wayment Closed

None None NoneINC000000306235 No  0.00TIR:TIR Missed:Tammy Kikuchi

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Performance NoneINC000000306266 Yes  1.07TIR:TIR Missed:Chris Evans

LowNatural ResourcesRural South Desktop Support No  1.07TTR:TTR Missed:Julie Christensen Closed

Application Password Project Development Business SystemINC000000306279 Yes  3.96TIR:TIR Missed:Leslie McFarlane

LowNatural ResourcesMetro D Desktop Support No  3.96TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Error NoneINC000000306382 No  0.25TIR:TIR Missed:Lisha Cordova

LowNatural ResourcesMetro D Desktop Support Yes  13.27TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error ZENworks for DesktopsINC000000306542 No  0.55TIR:TIR Missed:Linda Braithwaite

LowNatural ResourcesMetro D Desktop Support Yes  7.00TTR:TTR Missed:Denise Wardle Closed

Server None NoneINC000000306817 Yes  1.10TIR:TIR Missed:Benjamin Howe

LowNatural ResourcesCapitol Hosting No  1.54TTR:TTR Missed:Joe Benson Closed

PC/Laptop Performance NoneINC000000306867 No  0.76TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support Yes  29.40TTR:TTR Missed:Denise Wardle Closed

Application None Novell GroupWiseINC000000306875 No  0.74TIR:TIR Missed:Angie Van Scoyk

LowNatural ResourcesRural South Desktop Support No  0.74TTR:TTR Missed:Joel Finlinson Closed

Network Password Novell Client for 32-bit WindowsINC000000307009 No  0.00TIR:TIR Missed:Pam Martin

LowNatural ResourcesMetro D Help Desk No  0.59TTR:TTR Missed:Doug Brown Closed
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Application None Novell GroupWiseINC000000307070 No  0.69TIR:TIR Missed:Marsha Bentley

LowNatural ResourcesMetro D Desktop Support No  1.33TTR:TTR Missed:Dusty Serr Closed

Telecom Feature NoneINC000000307109 No  0.05TIR:TIR Missed:Connie Garcia

LowNatural ResourcesVoice/Data/WAN Services No  0.28TTR:TTR Missed:Greg Blessing Closed

Print/Copy/Scan/Fax None NoneINC000000307125 No  0.65TIR:TIR Missed:Robert King

LowNatural ResourcesMetro D Desktop Support Yes  24.74TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000307157 No  0.06TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesCapitol Hosting No  0.61TTR:TTR Missed:Patrick Funk Closed

PC/Laptop Performance NoneINC000000307191 Yes  1.34TIR:TIR Missed:Mark Forbes

LowNatural ResourcesMetro D Desktop Support No  1.34TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000307671 No  0.00TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Password Novell GroupWiseINC000000307756 No  0.11TIR:TIR Missed:John Schmidt

LowNatural ResourcesHelp Desk No  0.11TTR:TTR Missed:Eileen Dubach Closed

Application Error Novell GroupWiseINC000000307825 Yes  2.72TIR:TIR Missed:Kevin Lundmark

LowNatural ResourcesMetro D Desktop Support Yes  33.00TTR:TTR Missed:Denise Wardle Resolved

Network Password Novell Client for 32-bit WindowsINC000000308056 No  0.00TIR:TIR Missed:Robin Thomas

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Error Microsoft AccessINC000000308126 Yes  1.12TIR:TIR Missed:Michelle Richens

LowNatural ResourcesRural Central Desktop Support No  1.44TTR:TTR Missed:Jay Barfuss Closed

Application Password Utah Master DirectoryINC000000308164 Yes  1.42TIR:TIR Missed:Richard Keller

LowNatural ResourcesMetro D Desktop Support No  2.63TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000308210 No  0.00TIR:TIR Missed:Suzanne McMullin

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password Utah Master DirectoryINC000000308282 Yes  1.97TIR:TIR Missed:Hal Stout

LowNatural ResourcesMetro D Desktop Support Yes  28.80TTR:TTR Missed:Paul Gedge Closed

None None NoneINC000000308396 No  0.00TIR:TIR Missed:Katie Copple

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Password Utah Master DirectoryINC000000308471 Yes  12.82TIR:TIR Missed:Carl Reilley

LowNatural ResourcesMetro D Desktop Support Yes  14.53TTR:TTR Missed:Denise Wardle Closed

Application Reporting NoneINC000000308574 Yes  1.00TIR:TIR Missed:John Baza

LowNatural ResourcesMetro D Desktop Support No  2.64TTR:TTR Missed:Dusty Serr Closed

Network Password Novell ConsoleOneINC000000308666 No  0.00TIR:TIR Missed:Justin Robinson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed
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None None NoneINC000000308792 Yes  1.95TIR:TIR Missed:Jolene Hatch

LowNatural ResourcesMetro D North Desktop Support No  1.95TTR:TTR Missed:Ryan Casey Closed

PC/Laptop Hardware NoneINC000000308803 No  0.00TIR:TIR Missed:Christopher Quick

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Performance NoneINC000000308847 Yes  2.76TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesMetro D Desktop Support No  2.76TTR:TTR Missed:Dusty Serr Resolved

Application Reporting Novell GroupWiseINC000000308868 Yes  2.37TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  2.37TTR:TTR Missed:Dusty Serr Closed

Network Password Novell Client for 32-bit WindowsINC000000309027 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Utah Master DirectoryINC000000309118 Yes  1.52TIR:TIR Missed:Douglas Thompson

LowNatural ResourcesCapitol Hosting No  1.52TTR:TTR Missed:Kyle Burkhardt Closed

Network Incident NoneINC000000309408 Yes  2.16TIR:TIR Missed:Mike Bolinski

LowNatural ResourcesMetro D Desktop Support No  2.81TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000309732 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000309826 No  0.00TIR:TIR Missed:Jason A Johnson

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error NoneINC000000309913 No  0.67TIR:TIR Missed:Joseph Donnell

LowNatural ResourcesRural Central Desktop Support No  0.73TTR:TTR Missed:Todd Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000309985 No  0.00TIR:TIR Missed:Richard Emerson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Telecom Voice Mail TelephoneINC000000310001 No  0.10TIR:TIR Missed:Steve Bowman

LowNatural ResourcesVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000310090 Yes  2.22TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support Yes  6.32TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000310129 No  0.00TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail TelephoneINC000000310183 No  0.13TIR:TIR Missed:Tiffany Gonzales

LowNatural ResourcesVoice Operations No  0.19TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000310246 No  0.06TIR:TIR Missed:Rick Allis

LowNatural ResourcesVoice Operations No  0.10TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail TelephoneINC000000310256 No  0.04TIR:TIR Missed:Cindee Jensen

LowNatural ResourcesVoice Operations No  0.09TTR:TTR Missed:Annette Nielsen Closed
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PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000310330 No  0.00TIR:TIR Missed:Casey Mickelsen

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Rod Montoya Closed

None None NoneINC000000310497 No  0.00TIR:TIR Missed:Dennis Strong

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Paul Gedge Resolved

Telecom Voice Mail TelephoneINC000000310498 No  0.07TIR:TIR Missed:Suzanne Steab

LowNatural ResourcesVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail TelephoneINC000000310530 No  0.06TIR:TIR Missed:Lisa Brown

LowNatural ResourcesVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Performance NoneINC000000310567 No  0.00TIR:TIR Missed:Meridith Perkins

LowNatural ResourcesMetro D Desktop Support No  4.84TTR:TTR Missed:Dusty Serr Closed

Telecom None NoneINC000000310575 No  0.15TIR:TIR Missed:Lisa Brown

LowNatural ResourcesVoice Operations No  0.31TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000310612 No  0.11TIR:TIR Missed:Starr Losee

LowNatural ResourcesVoice Operations No  0.24TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000310641 No  0.40TIR:TIR Missed:Ken Krahulec

LowNatural ResourcesVoice Operations No  0.53TTR:TTR Missed:Annette Nielsen Closed

Telecom Hardware NoneINC000000310646 No  0.38TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesVoice Operations No  0.49TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000310662 No  0.27TIR:TIR Missed:Reed Sherman

LowNatural ResourcesVoice Operations No  0.34TTR:TTR Missed:Annette Nielsen Closed

Telecom Hardware TelephoneINC000000310706 No  0.16TIR:TIR Missed:Ken Krahulec

LowNatural ResourcesVoice Operations No  0.24TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000310710 No  0.00TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Voice Mail TelephoneINC000000310731 No  0.37TIR:TIR Missed:Rick Allis

LowNatural ResourcesVoice Operations No  0.55TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000310732 No  0.00TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Hardware TelephoneINC000000310747 No  0.28TIR:TIR Missed:Camron Petersen

LowNatural ResourcesVoice/Data/WAN Services No  1.36TTR:TTR Missed:Mike Johnson Closed

Telecom Voice Mail TelephoneINC000000310756 No  0.15TIR:TIR Missed:Diana Vos

LowNatural ResourcesVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail TelephoneINC000000310767 No  0.57TIR:TIR Missed:Christopher Duross

LowNatural ResourcesVoice Operations No  0.57TTR:TTR Missed:Leon Owen Closed
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Telecom Voice Mail TelephoneINC000000310772 No  0.56TIR:TIR Missed:Diana Vos

LowNatural ResourcesVoice Operations No  0.56TTR:TTR Missed:Leon Owen Closed

Application Error Microsoft Windows XP ProfessionalINC000000310833 No  0.00TIR:TIR Missed:Matt Breen

LowNatural ResourcesRural Central Desktop Support No  0.06TTR:TTR Missed:Jay Barfuss Closed

Telecom Dial Tone TelephoneINC000000310864 No  0.15TIR:TIR Missed:Kirk I Smith

LowNatural ResourcesVoice Operations No  0.42TTR:TTR Missed:Lois Schow Closed

Telecom None NoneINC000000310917 No  0.50TIR:TIR Missed:Lindy Varney

LowNatural ResourcesVoice Operations No  0.56TTR:TTR Missed:Annette Nielsen Closed

Application Error Internet ExplorerINC000000310921 No  0.17TIR:TIR Missed:Kirk I Smith

LowNatural ResourcesMetro D Desktop Support No  3.90TTR:TTR Missed:Dusty Serr Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000310931 No  0.45TIR:TIR Missed:Michael Murray

LowNatural ResourcesVoice Operations No  0.67TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000311030 No  0.17TIR:TIR Missed:Karen Kendall

LowNatural ResourcesMetro D Desktop Support No  0.17TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000311116 No  0.00TIR:TIR Missed:Marsha Bentley

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Telecom Voice Mail TelephoneINC000000311128 No  0.24TIR:TIR Missed:Kimm Harty

LowNatural ResourcesVoice Operations No  0.28TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000311168 No  0.20TIR:TIR Missed:James Ollerton

LowNatural ResourcesVoice Operations No  0.60TTR:TTR Missed:Lois Schow Closed

PC/Laptop Hardware NoneINC000000311186 No  0.00TIR:TIR Missed:Kathy Donnell

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Virus Microsoft Windows XP ProfessionalINC000000311227 No  0.00TIR:TIR Missed:Jim Lamb

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Application Error ZENworks for DesktopsINC000000311310 No  0.40TIR:TIR Missed:Tony Wright

LowNatural ResourcesRural South Desktop Support No  0.42TTR:TTR Missed:Lane Adams Closed

Network Error NoneINC000000311316 Yes  10.37TIR:TIR Missed:Kami Madsen

LowNatural ResourcesMetro D Desktop Support Yes  18.32TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000311317 No  0.46TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro D Desktop Support No  0.46TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Error NoneINC000000311387 No  0.96TIR:TIR Missed:Kirt Enright

LowNatural ResourcesMetro D North Desktop Support No  0.96TTR:TTR Missed:Kathleen Gill Closed

Telecom Voice Mail TelephoneINC000000311388 No  0.07TIR:TIR Missed:Della Kay Higham

LowNatural ResourcesVoice Operations No  0.50TTR:TTR Missed:Lois Schow Closed
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Telecom Voice Mail TelephoneINC000000311442 No  0.15TIR:TIR Missed:Boyde Blackwell

LowNatural ResourcesVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Performance NoneINC000000311471 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Telecom Feature TelephoneINC000000311477 No  0.18TIR:TIR Missed:Becky Johnson

LowNatural ResourcesVoice Operations No  5.77TTR:TTR Missed:Lois Schow Closed

PC/Laptop Error NoneINC000000311492 No  0.40TIR:TIR Missed:Ben Sutter

LowNatural ResourcesMetro D Desktop Support Yes  89.45TTR:TTR Missed:Dusty Serr Resolved

Network Password NoneINC000000311549 No  0.00TIR:TIR Missed:Denise Wardle

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail TelephoneINC000000311784 No  0.08TIR:TIR Missed:Jan Morse

LowNatural ResourcesVoice/Data/WAN Services No  1.03TTR:TTR Missed:Spencer Blodgett Closed

Telecom Feature TelephoneINC000000311846 No  0.18TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesVoice Operations No  0.18TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail TelephoneINC000000311848 No  0.24TIR:TIR Missed:Eric Anderson

LowNatural ResourcesVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail TelephoneINC000000311994 No  0.17TIR:TIR Missed:Steve Slack

LowNatural ResourcesVoice Operations No  0.66TTR:TTR Missed:Lois Schow Closed

Application Error Microsoft Windows XP ProfessionalINC000000312039 No  0.00TIR:TIR Missed:Matt Breen

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Jay Barfuss Closed

Application Password Utah Master DirectoryINC000000312042 No  0.28TIR:TIR Missed:Adam Mckean

LowNatural ResourcesHelp Desk No  0.28TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000312108 No  0.00TIR:TIR Missed:Kaelyn Anfinsen

HighNatural ResourcesVoice Operations No  1.04TTR:TTR Missed:Annette Nielsen Closed

None None DroidINC000000312202 No  0.00TIR:TIR Missed:Jennifer Biggs

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000312218 No  0.00TIR:TIR Missed:Wayne Earley

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail TelephoneINC000000312389 No  0.06TIR:TIR Missed:Justina Parsons-Bernstein

LowNatural ResourcesVoice Operations No  0.33TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000312549 No  0.04TIR:TIR Missed:Tony Wood

LowNatural ResourcesVoice Operations No  0.07TTR:TTR Missed:Annette Nielsen Closed

Application Password Utah Master DirectoryINC000000312629 No  0.04TIR:TIR Missed:Michelle Richens

LowNatural ResourcesHelp Desk No  0.07TTR:TTR Missed:Brenda Treadway Closed
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Application Error Internet ExplorerINC000000312669 No  0.00TIR:TIR Missed:Michelle Richens

LowNatural ResourcesRural Central Desktop Support No  0.03TTR:TTR Missed:Jay Barfuss Closed

Network Password Novell Client for 32-bit WindowsINC000000312743 No  0.00TIR:TIR Missed:Chris Koehler

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Telecom Voice Mail TelephoneINC000000312794 No  0.14TIR:TIR Missed:Stacy Shifflett

LowNatural ResourcesVoice Operations No  0.30TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail TelephoneINC000000312834 No  0.04TIR:TIR Missed:Marianne Burbidge

LowNatural ResourcesVoice Operations No  0.12TTR:TTR Missed:Kelly Johnson Closed

Telecom Feature TelephoneINC000000312842 No  0.09TIR:TIR Missed:Lucy Jordan

LowNatural ResourcesVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000312881 No  0.00TIR:TIR Missed:Candalyn Paxton

LowNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Denise Wardle Closed

Application Error Novell GroupWiseINC000000312956 Yes  1.07TIR:TIR Missed:Dean Mitchell

LowNatural ResourcesMetro D Desktop Support No  1.27TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail NoneINC000000312982 No  0.12TIR:TIR Missed:Mike Suflita

LowNatural ResourcesVoice Operations No  0.26TTR:TTR Missed:Kelly Johnson Closed

None None NoneINC000000313022 No  0.00TIR:TIR Missed:Brandon Ivory

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None Novell GroupWiseINC000000313142 No  0.26TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.26TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000313147 No  0.00TIR:TIR Missed:Kelly Horne

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Virus Microsoft Windows XP ProfessionalINC000000313160 No  0.00TIR:TIR Missed:Zane Olsen

LowNatural ResourcesRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Telecom Voice Mail TelephoneINC000000313168 No  0.33TIR:TIR Missed:Jimi Gragg

LowNatural ResourcesVoice Operations No  0.42TTR:TTR Missed:Annette Nielsen Closed

Application Reporting Microsoft Windows 7INC000000313259 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.07TTR:TTR Missed:Rod Montoya Closed

Application Reporting Microsoft Windows XP ProfessionalINC000000313262 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.04TTR:TTR Missed:Rod Montoya Closed

Network None NoneINC000000313319 Yes  1.45TIR:TIR Missed:Aaron Hunt

LowNatural ResourcesNetwork Operations No  1.45TTR:TTR Missed:Kelli Okumura Closed

Telecom Voice Mail TelephoneINC000000313336 No  0.07TIR:TIR Missed:Jo Ogea

LowNatural ResourcesVoice Operations No  0.34TTR:TTR Missed:Lois Schow Closed
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Telecom Voice Mail TelephoneINC000000313431 No  0.16TIR:TIR Missed:Kaelyn Anfinsen

HighNatural ResourcesVoice Operations No  0.35TTR:TTR Missed:Lois Schow Closed

None None NoneINC000000313486 No  0.00TIR:TIR Missed:Julie Lovato

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application None Novell GroupWiseINC000000313761 No  0.00TIR:TIR Missed:Charity Gibson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000313977 No  0.00TIR:TIR Missed:Dianne Davis

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Application Error NoneINC000000314005 No  0.00TIR:TIR Missed:Gavin McGregor

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Closed

Application Password Utah Master DirectoryINC000000314081 No  0.00TIR:TIR Missed:Joshawa Van Leeuwen

LowNatural ResourcesMetro D Help Desk No  5.27TTR:TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000314089 No  0.00TIR:TIR Missed:Jeremy J Nelson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000314101 No  0.00TIR:TIR Missed:Natalie Harmon

LowNatural ResourcesMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000314144 Yes  1.90TIR:TIR Missed:Cathy Norris

LowNatural ResourcesMetro D Desktop Support No  2.74TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail NoneINC000000314146 No  0.00TIR:TIR Missed:Jan Morse

LowNatural ResourcesVoice/Data/WAN Services No  0.20TTR:TTR Missed:Greg Blessing Closed

None None NoneINC000000314173 No  0.00TIR:TIR Missed:Kristen Comella

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Closed

Application Reporting Novell GroupWiseINC000000314205 Yes  5.61TIR:TIR Missed:Angela Seligman

LowNatural ResourcesMetro D Desktop Support Yes  65.03TTR:TTR Missed:Denise Wardle Resolved

Network None Novell ConsoleOneINC000000314223 Yes  1.23TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Desktop Support No  1.59TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000314238 Yes  1.15TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Desktop Support No  1.97TTR:TTR Missed:Denise Wardle Closed

None None NoneINC000000314269 No  0.00TIR:TIR Missed:Jim Parrish

LowNatural ResourcesMetro D Desktop Support Yes  20.94TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail NoneINC000000314317 No  0.07TIR:TIR Missed:Mary Tullius

HighNatural ResourcesVoice Operations No  0.09TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000314349 No  0.00TIR:TIR Missed:Natalie Brewster-Wilson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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Network Error Novell Client for 32-bit WindowsINC000000314377 No  0.00TIR:TIR Missed:Bruce Miya

LowNatural ResourcesHelp Desk No  0.03TTR:TTR Missed:Brenda Treadway Closed

Telecom Voice Mail NoneINC000000314422 No  0.12TIR:TIR Missed:Daniel Clark

LowNatural ResourcesVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000314478 No  0.00TIR:TIR Missed:Alison Whittaker

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Network Password Novell Client for 32-bit WindowsINC000000314525 No  0.00TIR:TIR Missed:Carl Reilley

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000314528 No  0.65TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support No  1.74TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000314777 No  0.00TIR:TIR Missed:Steve Bullock

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom None NoneINC000000314779 No  0.09TIR:TIR Missed:Dennis Carver

LowNatural ResourcesVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail NoneINC000000314800 No  0.19TIR:TIR Missed:Dennis Carver

LowNatural ResourcesVoice Operations No  0.53TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000314852 Yes  5.32TIR:TIR Missed:Angela Seligman

LowNatural ResourcesMetro D Help Desk No  5.32TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail TelephoneINC000000314917 No  0.12TIR:TIR Missed:Brent Hatch

LowNatural ResourcesVoice Operations No  0.21TTR:TTR Missed:Lois Schow Closed

Telecom Voice Mail TelephoneINC000000314925 No  0.06TIR:TIR Missed:Therese Meyer

LowNatural ResourcesVoice Operations No  0.14TTR:TTR Missed:Annette Nielsen Closed

Network Password Novell Client for 32-bit WindowsINC000000314960 No  0.00TIR:TIR Missed:Adam Hiscock

LowNatural ResourcesHelp Desk No TTR:TTR Missed:Brenda Treadway Closed

Telecom Voice Mail TelephoneINC000000314994 No  0.24TIR:TIR Missed:Greg E Williams

LowNatural ResourcesVoice Operations No  0.32TTR:TTR Missed:Annette Nielsen Closed

Application Error Microsoft Windows XP ProfessionalINC000000315021 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesRural Central Desktop Support No  0.05TTR:TTR Missed:Rod Montoya Closed

Print/Copy/Scan/Fax None NoneINC000000315119 No  0.29TIR:TIR Missed:Dave Hillier

LowNatural ResourcesRural South Desktop Support No  0.29TTR:TTR Missed:Doug Thornton Closed

Network Password Novell Client for 32-bit WindowsINC000000315123 Yes  3.50TIR:TIR Missed:Dave Hillier

LowNatural ResourcesCapitol Hosting Yes  49.57TTR:TTR Missed:Conn Peterson Resolved

Network Password Novell Client for 32-bit WindowsINC000000315149 No  0.00TIR:TIR Missed:Dan Barnhurst

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed
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Application Password Utah Master DirectoryINC000000315192 No  0.18TIR:TIR Missed:Austin Romberger

LowNatural ResourcesHelp Desk No  0.18TTR:TTR Missed:Eileen Dubach Closed

Application Error NoneINC000000315449 Yes  2.97TIR:TIR Missed:Kevin Taylor

LowNatural ResourcesRural Central Desktop Support Yes  8.38TTR:TTR Missed:Todd Hardy Closed

Application Error Microsoft Windows XP ProfessionalINC000000315450 Yes  3.47TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro C Desktop Support Yes  8.25TTR:TTR Missed:Troy Buchanan Closed

Telecom Voice Mail NoneINC000000315474 No  0.24TIR:TIR Missed:Thomas Dempster

LowNatural ResourcesVoice Operations No  0.34TTR:TTR Missed:Annette Nielsen Closed

Application Reporting NoneINC000000315488 No  0.00TIR:TIR Missed:Nathan Robinson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Incident NoneINC000000315510 No  0.00TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Dusty Serr Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000315523 No  0.00TIR:TIR Missed:Spencer Johnson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Performance Internet ExplorerINC000000315535 No  0.68TIR:TIR Missed:Emily Debois

LowNatural ResourcesMetro D Desktop Support Yes  81.63TTR:TTR Missed:Denise Wardle Resolved

Application Password Novell Client for 32-bit WindowsINC000000315739 No  0.00TIR:TIR Missed:Cory Maylett

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Performance NoneINC000000315750 No  0.00TIR:TIR Missed:Sherri Petersen

LowNatural ResourcesMetro D Desktop Support No  0.08TTR:TTR Missed:Dusty Serr Closed

Telecom Voice Mail NoneINC000000315752 No  0.57TIR:TIR Missed:Steve Fluke

LowNatural ResourcesVoice Operations No  0.77TTR:TTR Missed:Annette Nielsen Closed

Telecom Voice Mail TelephoneINC000000315772 No  0.22TIR:TIR Missed:Jodi Becker

LowNatural ResourcesVoice Operations No  0.34TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell GroupWiseINC000000315848 Yes  1.67TIR:TIR Missed:Therese Meyer

LowNatural ResourcesMetro D Desktop Support No  1.67TTR:TTR Missed:Denise Wardle Closed

Application Error Microsoft Access 2007INC000000315869 No  0.00TIR:TIR Missed:Gayle Allred

LowNatural ResourcesRural Central Desktop Support No  0.17TTR:TTR Missed:Jay Barfuss Closed

Application Password NoneINC000000315891 No  0.00TIR:TIR Missed:Sherri Petersen

LowNatural ResourcesMetro D Desktop Support No  0.60TTR:TTR Missed:Dusty Serr Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000315904 No  0.00TIR:TIR Missed:Michelle Richens

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop None NoneINC000000316015 Yes  2.01TIR:TIR Missed:Bill James

LowNatural ResourcesMetro D Desktop Support Yes  8.60TTR:TTR Missed:Denise Wardle Resolved
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Application Error ZENworks for DesktopsINC000000316034 Yes  1.16TIR:TIR Missed:Dan Barnhurst

LowNatural ResourcesRural Central Desktop Support No  2.08TTR:TTR Missed:Jay Barfuss Resolved

Network Error Novell Client for 32-bit WindowsINC000000316056 No  0.49TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support Yes  24.47TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000316178 No  0.00TIR:TIR Missed:Ben Franklin

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Closed

Telecom Voice Mail TelephoneINC000000316294 No  0.05TIR:TIR Missed:Robert Ressetar

LowNatural ResourcesVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Resolved

Network Password Novell Client for 32-bit WindowsINC000000316345 No  0.00TIR:TIR Missed:Colleen Keyes

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error ArcGIS Server ApplicationsINC000000316452 Yes  1.68TIR:TIR Missed:Roddy Pirouznia

LowNatural ResourcesMetro D Desktop Support No  1.86TTR:TTR Missed:Dusty Serr Resolved

Mobile Devices Error NoneINC000000316615 No  0.31TIR:TIR Missed:Teresa Griffin

LowNatural ResourcesMetro D Help Desk No  0.31TTR:TTR Missed:Doug Brown Resolved

Telecom Dial Tone NoneINC000000316671 No  0.20TIR:TIR Missed:Rick Redmon

LowNatural ResourcesVoice/Data/WAN Services No  0.41TTR:TTR Missed:Greg Blessing Resolved

Application Password Utah Master DirectoryINC000000316698 Yes  4.48TIR:TIR Missed:Natalie Harmon

LowNatural ResourcesMetro D Desktop Support Yes  71.73TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000316752 No  0.00TIR:TIR Missed:Daniel Smith

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Performance NoneINC000000316966 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesMetro D Desktop Support No  0.42TTR:TTR Missed:Dusty Serr Resolved

Application Error Utah Master DirectoryINC000000316984 No  0.59TIR:TIR Missed:Jessop Boden

LowNatural ResourcesMetro D Help Desk No  0.59TTR:TTR Missed:Doug Brown Resolved

Application Reporting NoneINC000000317047 No  0.00TIR:TIR Missed:Ann Evans

LowNatural ResourcesMetro D Desktop Support No  0.35TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000317060 No  0.00TIR:TIR Missed:Brad Probst

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000317187 No  0.00TIR:TIR Missed:Tom Munson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Cisco AnyConnect VPN ClientINC000000317268 No  0.51TIR:TIR Missed:Wendy Christensen

LowNatural ResourcesMetro D North Desktop Support No  0.80TTR:TTR Missed:Lori Hartzell Resolved

Telecom Voice Mail NoneINC000000317450 No  0.20TIR:TIR Missed:Geoff McNaughton

LowNatural ResourcesVoice Operations No  0.34TTR:TTR Missed:Lois Schow Resolved
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PC/Laptop Performance NoneINC000000317778 No  0.00TIR:TIR Missed:Joe Helfrich

LowNatural ResourcesMetro D Desktop Support No  1.46TTR:TTR Missed:Dusty Serr Resolved

PC/Laptop Error NoneINC000000317785 No  0.00TIR:TIR Missed:Floyd Bartlett

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Colin Bodkin Resolved

PC/Laptop Error NoneINC000000317785 No  0.36TIR:TIR Missed:Floyd Bartlett

LowNatural ResourcesRural Central Desktop Support No  0.00TTR:TTR Missed:Colin Bodkin Resolved

Network Error NoneINC000000317800 No  0.73TIR:TIR Missed:Matthew D Mckell

LowNatural ResourcesMetro D Desktop Support No  0.73TTR:TTR Missed:Paul Gedge Resolved

Network Incident NoneINC000000317813 Yes  1.97TIR:TIR Missed:Steve Bowman

LowNatural ResourcesCampus Networking Yes  18.98TTR:TTR Missed:Jordy Davis Resolved

Telecom Voice Mail TelephoneINC000000317927 No  0.36TIR:TIR Missed:Steve Christensen

LowNatural ResourcesVoice Operations No  0.36TTR:TTR Missed:Annette Nielsen Resolved

Application Password Utah Master DirectoryINC000000317933 No  0.65TIR:TIR Missed:Candalyn Paxton

LowNatural ResourcesMetro D Desktop Support No  0.65TTR:TTR Missed:Denise Wardle Resolved

Telecom Dial Tone NoneINC000000318207 No  0.09TIR:TIR Missed:Wayne Monroe

LowNatural ResourcesVoice Operations Yes  6.74TTR:TTR Missed:Annette Nielsen Resolved

Application Password Utah Master DirectoryINC000000318270 No  0.00TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000318314 No  0.00TIR:TIR Missed:Kevin Christopherson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error ZENworks for DesktopsINC000000318356 Yes  9.73TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Desktop Support Yes  37.84TTR:TTR Missed:Paul Gedge Resolved

Telecom Feature TelephoneINC000000318408 No  0.10TIR:TIR Missed:Lee Sporleder

LowNatural ResourcesVoice Operations No  0.10TTR:TTR Missed:Annette Nielsen Resolved

Network Password Novell Client for 32-bit WindowsINC000000318455 No  0.00TIR:TIR Missed:Randy Tarantino

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail NoneINC000000318456 No  0.09TIR:TIR Missed:Drew Cushing

LowNatural ResourcesVoice Operations No  0.14TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Error NoneINC000000318674 No  0.00TIR:TIR Missed:Dave Cole

MediumNatural ResourcesMetro D Desktop Support No TTR:TTR Missed:Paul Gedge Resolved

Application Password Utah Master DirectoryINC000000318759 No  0.13TIR:TIR Missed:Richard Gibbs

LowNatural ResourcesHelp Desk No  0.13TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Performance NoneINC000000318826 Yes  4.21TIR:TIR Missed:Bill Schlotthauer

LowNatural ResourcesMetro D Desktop Support Yes  44.84TTR:TTR Missed:Denise Wardle Resolved
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Application Error Novell GroupWiseINC000000318879 No  0.00TIR:TIR Missed:Eddie Hanson

LowNatural ResourcesRural Central Desktop Support No  1.39TTR:TTR Missed:Jeremy Standifird Resolved

PC/Laptop Performance NoneINC000000319051 Yes  2.45TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesMetro C Desktop Support Yes  13.86TTR:TTR Missed:Troy Buchanan Resolved

Application Reporting Novell GroupWiseINC000000319095 Yes  1.48TIR:TIR Missed:Ross Hansen

LowNatural ResourcesMetro D Desktop Support Yes  11.83TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000319200 No  0.00TIR:TIR Missed:Kim Clawson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail TelephoneINC000000319327 No  0.18TIR:TIR Missed:Dan Jarvis

LowNatural ResourcesVoice Operations No  2.84TTR:TTR Missed:Annette Nielsen Resolved

Telecom Feature TelephoneINC000000319375 No  0.12TIR:TIR Missed:Earlene Russell

LowNatural ResourcesVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Resolved

Network Password Novell Client for 32-bit WindowsINC000000319402 No  0.00TIR:TIR Missed:Kurt Vest

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000319407 No  0.41TIR:TIR Missed:Kent Jones

LowNatural ResourcesMetro D Help Desk No  0.41TTR:TTR Missed:Doug Brown Resolved

Telecom Feature TelephoneINC000000319419 No  0.20TIR:TIR Missed:Holly Betteridge

LowNatural ResourcesVoice Operations No  4.97TTR:TTR Missed:Gail Christiansen Resolved

Telecom Voice Mail NoneINC000000319591 No  0.05TIR:TIR Missed:Carmen Bailey

LowNatural ResourcesVoice Operations No  0.23TTR:TTR Missed:Lois Schow Resolved

Print/Copy/Scan/Fax Incident NoneINC000000319856 No  0.00TIR:TIR Missed:Camron Petersen

LowNatural ResourcesMetro D Desktop Support No  0.15TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000319919 No  0.00TIR:TIR Missed:Trina Hedrick

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Reporting NoneINC000000319936 No  0.00TIR:TIR Missed:Joshua Payne

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Error Novell GroupWiseINC000000319991 Yes  1.57TIR:TIR Missed:Jimi Gragg

LowNatural ResourcesApplication Services Yes  27.40TTR:TTR Missed:Tony Larsen Resolved

None None NoneINC000000320071 No  0.00TIR:TIR Missed:David Shearer

LowNatural ResourcesNetwork Operations No TTR:TTR Missed:Brian Chatwin Resolved

Network Password Novell Client for 32-bit WindowsINC000000320203 No  0.00TIR:TIR Missed:Dan Barnhurst

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Feature TelephoneINC000000320251 No  0.10TIR:TIR Missed:Nicole Dennison

LowNatural ResourcesVoice Operations No  0.23TTR:TTR Missed:Lois Schow Resolved
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Network Password NoneINC000000320255 No  0.00TIR:TIR Missed:Janae Wallace

LowNatural ResourcesMetro D Desktop Support No  0.02TTR:TTR Missed:Dusty Serr Resolved

Application Password Utah Master DirectoryINC000000320276 No  0.29TIR:TIR Missed:Craig Brown

LowNatural ResourcesHelp Desk No  0.29TTR:TTR Missed:Eileen Dubach Resolved

PC/Laptop Error NoneINC000000320325 No  0.00TIR:TIR Missed:Candace Hutchinson

HighNatural ResourcesMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Resolved

None None NoneINC000000320356 No  0.00TIR:TIR Missed:Jessica Castleton

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

None None NoneINC000000320357 No  0.00TIR:TIR Missed:Lance Weaver

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Telecom Voice Mail NoneINC000000320384 No  0.00TIR:TIR Missed:George Oliver

LowNatural ResourcesVoice Operations No  0.22TTR:TTR Missed:Lois Schow Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000320633 No  0.12TIR:TIR Missed:Paula Dupin-Zahn

MediumNatural ResourcesMetro D Desktop Support No  1.06TTR:TTR Missed:Dusty Serr Resolved

None None NoneINC000000320760 No  0.75TIR:TIR Missed:Paula Dupin-Zahn

LowNatural ResourcesMetro D Hosting No  1.04TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000320836 No  0.00TIR:TIR Missed:Kenny Johnson

LowNatural ResourcesMetro D Desktop Support No  0.00TTR:TTR Missed:Denise Wardle Resolved

Application Reporting Novell GroupWiseINC000000320985 No  0.83TIR:TIR Missed:Joe Shand

LowNatural ResourcesMetro D Help Desk No  0.83TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail NoneINC000000320996 No  0.21TIR:TIR Missed:Lynn Kunzler

LowNatural ResourcesVoice Operations No  0.70TTR:TTR Missed:Lois Schow Resolved

Telecom Call/Receive TelephoneINC000000321029 No  0.33TIR:TIR Missed:Greg Hansen

LowNatural ResourcesVoice/Data/WAN Services No  0.50TTR:TTR Missed:Mark Thomas Resolved

Application Password Utah Master DirectoryINC000000321067 No  0.16TIR:TIR Missed:Pete Hess

LowNatural ResourcesHelp Desk No  0.16TTR:TTR Missed:James Stearns Resolved

Telecom Feature TelephoneINC000000321077 No  0.25TIR:TIR Missed:Tammy Wright

LowNatural ResourcesVoice Operations No  0.47TTR:TTR Missed:Lois Schow Resolved

Telecom Voice Mail TelephoneINC000000321166 No  0.23TIR:TIR Missed:John Rogers

LowNatural ResourcesVoice Operations Yes  6.54TTR:TTR Missed:Leon Owen Resolved

PC/Laptop Error NoneINC000000321194 No  0.00TIR:TIR Missed:Stephanie Earls

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000321440 No  0.00TIR:TIR Missed:Michelle Richens

LowNatural ResourcesRural Central Desktop Support No  0.42TTR:TTR Missed:Jay Barfuss Resolved
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Network Password Novell Client for 32-bit WindowsINC000000321467 No  0.00TIR:TIR Missed:Jenny Zickgraf

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail TelephoneINC000000321533 No  0.24TIR:TIR Missed:Diana Mason

LowNatural ResourcesVoice Operations No  2.57TTR:TTR Missed:Leon Owen Resolved

Application Error Action Request SystemINC000000321563 No  0.00TIR:TIR Missed:Kathy A Smith

LowNatural ResourcesHelp Desk No  0.55TTR:TTR Missed:Vicky Marrelli Resolved

Application Error NoneINC000000321591 Yes  1.75TIR:TIR Missed:Keith Crumpton

LowNatural ResourcesApplication Services No  2.66TTR:TTR Missed:Tony Larsen Resolved

Network Error Novell Client for 32-bit WindowsINC000000321595 Yes  5.79TIR:TIR Missed:Matthew Snider

LowNatural ResourcesMetro C Desktop Support No  5.79TTR:TTR Missed:Ed Radke Resolved

Telecom Voice Mail TelephoneINC000000321604 No  0.00TIR:TIR Missed:Kathy A Smith

LowNatural ResourcesHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000321656 No  0.00TIR:TIR Missed:Zane Olsen

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000321833 No  0.00TIR:TIR Missed:Diana Vos

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000321903 No  0.00TIR:TIR Missed:Lucia Malin

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000321973 No  0.00TIR:TIR Missed:Logan Johnson

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error NoneINC000000321994 No  0.00TIR:TIR Missed:Brad Crompton

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000322107 No  0.00TIR:TIR Missed:Matthew Pope

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Utah Master DirectoryINC000000322136 No  0.00TIR:TIR Missed:Dawn Larsen

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Password Utah Master DirectoryINC000000322158 No  0.00TIR:TIR Missed:Jason Allen

LowNatural ResourcesHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Password Utah Master DirectoryINC000000322180 No  0.85TIR:TIR Missed:Kim Clawson

LowNatural ResourcesHelp Desk No  0.86TTR:TTR Missed:Brenda Treadway Resolved

None None NoneINC000000322193 Yes  1.42TIR:TIR Missed:Larry Gray

LowNatural ResourcesApplication Services No  2.74TTR:TTR Missed:Danielle Hood Resolved

Application Password Novell GroupWiseINC000000322220 Yes  1.57TIR:TIR Missed:Corey Stone

LowNatural ResourcesMetro D Desktop Support No  2.07TTR:TTR Missed:Denise Wardle Resolved
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Network Password Novell Client for 32-bit WindowsINC000000322270 No  0.00TIR:TIR Missed:Eddie Hanson

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Password Novell Client for 32-bit WindowsINC000000322292 No  0.88TIR:TIR Missed:John Rogers

LowNatural ResourcesMetro D Help Desk No  0.88TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000322432 No  0.96TIR:TIR Missed:Chris Haller

LowNatural ResourcesMetro D Desktop Support No  0.99TTR:TTR Missed:Paul Gedge Resolved

PC/Laptop Password NoneINC000000322450 No  0.68TIR:TIR Missed:Jenny Zickgraf

MediumNatural ResourcesMetro D Desktop Support Yes  5.62TTR:TTR Missed:Denise Wardle Resolved

PC/Laptop Performance NoneINC000000322502 No  0.00TIR:TIR Missed:Natalie Harmon

LowNatural ResourcesRural Central Desktop Support No  1.12TTR:TTR Missed:Todd Hardy Resolved

Print/Copy/Scan/Fax Error Code Novell iPrintINC000000322529 No  0.19TIR:TIR Missed:Tiffany Swaner

LowNatural ResourcesMetro D Desktop Support No  3.03TTR:TTR Missed:Dusty Serr Resolved

Network Password Novell Client for 32-bit WindowsINC000000322623 No  0.00TIR:TIR Missed:Stacey Jones

LowNatural ResourcesMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Password Utah Master DirectoryINC000000322770 No  0.11TIR:TIR Missed:Bob Walters

LowNatural ResourcesHelp Desk No  0.15TTR:TTR Missed:Brenda Treadway Resolved

Application Reporting OpenOffice.orgINC000000323002 No  0.00TIR:TIR Missed:Ty Hunter

LowNatural ResourcesRural Central Desktop Support No  0.05TTR:TTR Missed:Rod Montoya Resolved

None None NoneINC000000323150 No  0.27TIR:TIR Missed:Craig Walker

LowNatural ResourcesMetro D Hosting No  0.56TTR:TTR Missed:Shawn Goble Resolved
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